DLC

4230 Del Rey Avenue

Marina Del Rey, CA 90292

DENTAL LABORATORY
CONCEPTS

YOUR INFORMATION

Your Company:

(866) 366-7070 - Fax (866) 366-7060
sales@dentallabconcepts.com
www.dentallabconcepts.com

*** IMPORTANT *** - Please Print Legibly in all Areas of this Form.

Address:

City: State

Zip

Phone:

CROWN & BRIDGE COMPLETE*

Metal Ceramic Restorations

U PFM Base Metal NP

U PFM Precious Metal SP

U PFM Precious Metal High Noble
U Cast Crown NP

Ul Cast Crown SP

Ul Cast Crown High Noble

U Maryland Bridge

U Captek Complete (Anterior or Bicuspid)
U Captek Complete (Molar)

U Acrylic temporary

CROWN & BRIDGE EXTRAS

U Porcelain margin 180 degrees

U Porcelain margin 360 degrees

Ul Cast Post NP

U Cast Post SP

U Wing Additional (Maryland Bridge)
U Adapt crown to partial

U Partial rest

All Ceramic Restorations (Complete)
U Wol Ceram Crown

U Empress Crown

U Empress Inlay/onlay

U Empress Veneers

U Feldspathic Veneers

Copings

U NP

4 sp

U High Noble

U Captek

U Wol-Ceram

U Porcelain Build up on your coping

* View terms on the reverse side.

ORDER DATE: / /

LAB DUE DATE: / /

Patient’'s Name:

Case Ref#:

Type of restoration

Shade

Tooth Buccal Margin O Metal Margin on Buccal ( mm)
Numbers O Metal-Porcelain Junction Margin
U Porcelain Butt Margin
1 17 (circle preferences)
w00 @0 00
3 19
4 20 No Mtl. 360° Mtl. Metal Metal Mtl Occl.  Mtl Occl.
Collar  Collar  Lingual Lingual Excl.Buccal |ncl.Buccal
5 29 Collar Cusp. Cusp.
6 22 Pontic Design D
7 W Q2 Q<
& 2 Full Modified No No Point
9 25 Ridge Ridge Ridge Contact  Contact
10 26 Notes:
11 27
12 28
13 29
14 30
15 31
16 32
REMOVABLE PROSTHETICS
Valplast Dentures Cast Partial
O Valplast Complete U Stayplate O Frame Only
U Valplast/Vitallium U Full Denture U Complete

Complete
U Wax-up
Ul Process / Finish

U Vitallium (Frame Only)
O Vitallium (Complete)

U Acrylic Flipper
U Wax-up
U Process / Finish

AUTHORIZED SIGNATURE FOR WORK*

DATE

FOR LAB USE ONLY

TYPE OF PORCELAIN USED 1 CERABIEN

L CERAMCO Il I NORITAKE CZR
1 IPS D.SIGN U IPS EMPRESS
1 FINESSE U IPSERIS

1 C-PRESS
1 OTHER: SPECIFY BELOW

FINAL FIRING TEMPERATURE TYPE OF SHADE GUIDE USED

SHADE MOULD




TURNAROUND SCHEDULE (IN-LAB)

CROWN & BRIDGE
5 DAYS IN LAB

PFM Base Metal NP

PFM Precious Metal SP

PFM Precious Metal High Noble
Cast Crown NP

Cast Crown SP

Cast Crown High Noble

5 DAYS IN LAB
Wol Ceram Crown
Empress Crown
Empress Inlay/onlay
Emress Veneer
Veneers Feldspathic

! Copings

Maryland Bridge 5 DAYS IN LAB

Captek Complete NP

Captek Complete SP

Acrylic temporary High Noble
Captek

Porcelain Build up on your coping

REMAKE & WARRANTY POLICY

The cost for fabricating custom made dental appliances
can not be refunded. A credit may be issued by Dental
Lab Concepts (DLC) directly to a lab/dentist's account
when cases do not meet DLC 's exceptional standards
for quality, function and aesthetics.

Remake Policy

All remakes will be at no charge if received within 30
days of the invoice date except under the following cir-
cumstances:

1. DLC inquired about the die, margin or impression.
However, the lab/dentist approved and requested
completion of the case.

2. DLC requested a try-in, but the lab/dentist declined
and asked for a completed case.

3. The teeth are re-prepared.

4. There is a shade change different from the original
request.

5. The partial denture fits the master cast.

For eligible remakes within 30 days but without the origi-
nal case, DLC shall remake these cases at 100% of the
retail price of the restoration at the time the request is
made. If the original model and dental restoration are
returned within 60 days from the original invoice date,
DLC will issue a 100% credit to the lab/dentists account.

All Ceramic Restorations (Complete)

REMOVABLE PROSTHETICS
5 DAYS IN LAB

Valplast Partial
Valplast

Cast Partial
Vitallium Partial
Stayplate

Full Denture
Acrylic Flipper

Any credit balance on a DLC account must be used for
lab services within 60 days from the date of issue or it
expires.

Warranty of Work

DLC guarantees its work for one year against defects in
materials and craftsmanship. The following appliances
and services, however, are not covered by any warranty,
because of their temporary or delicate nature:

* Acrylic Temporaries

* Veneers

» Stayplates

* Masel Crowns

* Immediate Dentures (see below)
* Premium Dentures (see below)
» Valplast (see below)

* Rush Fees

DLC guarantees Valplast for life against breakage; nor-
mal wear and tear (including discolorization) is excluded.
It is recommended that Valplast should be cleaned daily
using a removable dental appliance cleaner. For any
type of complete or partial denture (including immediate
and premium dentures), no remake nor warranty applies
unless the case was fabricated together with a wax try-
in.

LAST REVISION: 2/1/2008



